Disabling Hardware Acceleration

From Chrome

1. Click the ellipses in the upper right % » (
corner of the browser.

MNew tab Ctrl+T
MNew window Ctrl+N
History b
Downloads Ctrl+]
Bookmarks 4
Zoom - 100% -+ -
Print... Ctrl+P
Find... Ctrl+F
Mare tools »
Edit Cut Copy Paste

2. Click Settings.

—elp 3

3. Search for hardware in the search field.

System
4. Click 1‘0 toggle OFF Use hordwdre Continue running background apps when Google Chrome is closed B
OccelerOTion When OVO”ObIe' Use hardware acceleration when available Relaunch
5. Click Relaunch to close and then ,
Chrome is using proxy settings from your administrator 3]
reopen the Chrome browser.
From Edge
1. Click the ellipses in the upper right ¥ = (9] B
corner of the browser. B Newss oy
E New window Ctrl+M
Zoom - iwx + N
‘,AE Favorites >
@ Histary >
i Downloads Ctrl+J
= Print Ctrl+P
I-_:, Share =
More toals >
2. Click Settings. N
¢ Help and feedback >
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Settings System - 1 result

3. Search for hardware in the search field. [ 0 S R S

4. C“Ck ‘I’O i'oggle OFF Use hordwcre Profiles Use hardware acceleration when available

Privacy, search, and services
8 2 For this setting change to take effect, restart your browser ) Restart

acceleration when available. .
5. Click Restart to close and then reopen o
the Edge browser.

From the Teams Desktop App

1. Click the image or initials in the upper Peoria Unified School District #11 ﬁ' -
right corner of the screen. —

- L A Kelly Nielsen
. < Change picture

Available >

& Set status message

[ saved

2. Click Settings. * @ settingghy
*If a user does not see the Settings

) . Zoom —  (100%) + =
option, click to Check for updates,
C/OSG TeCJmS, Ond Then try OgOIn Keybeard shortcuts
About >

Check for updates

Download the mobile app

Application

To restart, right-click the Teams icon in the taskbar, then select Quit. Then reopen Teams.
Auto-start application
Open application in background

On close, keep the application running

slec o

3- C“Ck 1'0 Odd a CheCkmork TO Disqble Disable GPU hardware acceleration (requires restarting Teams) J
GPU hardware acceleration. Aegissen ssmsheteppionGioaiens S
applications)
Close The Teoms deSkTOp Opp Turn on new meeting experience (New meetings and calls will open in
Reopen the Teams desktop app.

separate windows. Requires restarting Teams.)

o>
o d

O

Enable logging for meeting diagnostics (requires restarting Teams)
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